
 

Service Bulletin BAM1020 
ECO 2100 7MAY03 

 
 
 
Issue 
The clock microchip used on the 3230 PCB is an obsolete part. The replacement 
clock required a re-layout of the 3230 PCB and a different version of the firmware. 
 
Symptoms 
No Answer. 
 
Solution 
All units manufactured from the date of this bulletin forward have a new revision of 
the 3230 PCB. This version is the 3230-7 PCB. All BAMs with the new 3230-7 PCB 
have firmware version 2.51 or higher. This version of firmware only works on units 
with the new 3230-7 PCB. The corresponding firmware for older revisions of the 
3230 PCB use firmware version 2.31 or higher. These firmware versions (2.31 and 
2.51) are identical in operation but are not interchangeable. 
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